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1. Why DIALE?: Dialogue and Authenticity in Online Learning 
 
The DIALE project ( www.hamk.fi/diale ) aims to bring dialogue and authenticity to online learning. 
 
Right now as we speak, educational and training institutions are investing millions to develop the 
necessary technological infrastructure, in order to migrate from "offline" to online learning. 
 
However, without building the necessary social infrastructure to support the online learning process, 
then it will suffer from passiveness from the learners, unresponsiveness in online discussion 
threads and subsequently, shallowness in learning. 
 
Since learning is a social process at its core, if both teachers and students are lacking in the 
appropriate dialogue skills that are needed in engaging in an online learning environment, then the 
results of the online learning process (and the investment in the technological part) will be 
disappointing. 
 
There are two things that are not enough: a) Focusing exclusively on the underlying technology of 
online learning and b) Assuming that Dialogue is mere talk that will somehow magically grow 
among learners and teachers in an online learning environment. 
 
The DIALE - Deep Learning Through Dialogue Project will produce the necessary methodologies, 
tools and training curricula for equipping educators and learners with much needed dialogical skills 
for engaging in the process of online learning. 
 
Naturally, those skills can be used in many other contexts: professional, (intra)personal, teaching 
and learning, volunteer and community-driven initiatives, team building, conflict resolution etc. 
 
Beyond that, the DIALE project Consortium has carried out pilot testing sessions of the methods 
and tools, making available all the results via the project's website ( www.hamk.fi/diale ), wiki 
( https://wiki.hamk.fi/display/diale/Home ) and social media. 
 
Feel free to explore and promote this newsletter and websites. 
 
Best wishes, 
 

The DIALE team 
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2. Are you an Educator? Look at the pilot training results :- 
 
Many DIALE training and sessions results are being recorded. This includes feedback from the 
trainees - both appraising and for further improvement!  
 
We want to be transparent, so you can see what we are doing - simply follow these 
links: https://wiki.hamk.fi/display/diale/Piloting+and+testing , https://wiki.hamk.fi/display/diale/Pilotin
g+and+testing+-+results+I and https://wiki.hamk.fi/display/diale/Piloting+and+testing+phase+3 . 
 
 
 
3. Watch the sessions’ videos! 
 
We have shot some videos where we record how the methods work. They may not be Hollywood 
state-of-the-art, lots of trial and error, but for us also Dialogue is a (lifelong) learning skill. You can 
grasp how the methods work and you are free to poke fun at us, if you want! 
 
Visit our playlist on YouTube: http://www.youtube.com/view_play_list?p=A4A907665E3CB765 
 
 
 
4. Social Media 
 
Social Media means Dialogue - at least it should be. Since various social media tools constitute a 
platform to foster dialogue, as DIALE project we try to "walk the talk". Therefore, we have created 
an open Facebook page for the "vox populi", our wiki and our YouTube channel.  
 
As a tip for your own use, if you are running a project or any participatory and evolutionary process 
(e.g. product development, community initiatives etc), using such social media tools not only assist 
you into communicating the course of your work and engaging the public, but it is also a very 
valuable tool for documenting your results, for project management, productivity, for evaluation, for 
retrospective and further improving. 
 
Visit our Page on Facebook: https://www.facebook.com/pages/Diale-Deep-learning-through-
dialogue/100644693352028 
Wiki: https://wiki.hamk.fi/display/diale/Home 
YouTube: http://www.youtube.com/view_play_list?p=A4A907665E3CB765 
 
5. The DIALE Webservice 
 
DIALE “Deep learning through dialogue” ( www3.hamk.fi/dialogi/english ) is a web service that aims 
to help individuals improve their interaction competence and learning in e-learning environments, 
but also to improve interaction and collaboration between people in education in general and 
working life. 
 
It was designed and constructed in order to encompass the Methodology and Findings of the 
research carried out during the last years, into a practical tool. The idea behind the development of 
the web service was the fact that through learning dialogue, people can think together in a way that 
enables better interaction and cooperation. 
 
The central content of the Web Service is comprised of: dialogical scenes; instructor’s comments 
and synthesis; vocabulary and application of dialogue. Dialogical competence is divided into four 
parts, each of which consists of particular elements of dialogical competence. These elements are 
exemplified and modelled in 44 dialogical scenes, “model dialogues”. The dialogue themes include 
issues concerning collaborative learning or cooperation – issues familiar from everyday life. The 
instructor evaluates the statements and creates synthesis of the conversations. The goal is that the 
evaluations and synthesis concretize the learning of dialogical collaboration. The central principle of 
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dialogue was followed in the creation of the service: you are allowed to show incomplete work and 
ideas to others! 
 
Visit the Webservice: www3.hamk.fi/dialogi/english 
 
 
 
6. Download the Method Cards – For Free! 
 
The DIALE methods are being conveniently formatted into so called "Method Cards". In simple 
words: these are cards where they conveniently describe the practical steps of a DIALE dialogical 
method in a compactly formatted manner. 
 
You can download them and use the cards FREELY for your own trainings and activities, selecting 
and adjusting them for your own context! 
 
We would be glad to see these methods helping you in whatever you want to achieve with them! 
 
Download the Method Cards: https://wiki.hamk.fi/display/diale/Dialogical+method+cards 
 
 
 
7. For Researchers and Pedagogists: Articles and papers 
 
If you are interested in the methodology and supported literature of DIALE (and other predecessor 
projects, like DIANA), then you can review the literature and download some of the papers, 
here: https://wiki.hamk.fi/display/diale/Links+and+sources 
 
 
 
8. Contact us / Get Involved 
 
You can contact us in various ways, depending on which country and sector you are and the 
languages you use. 
 
For that, you may follow this link to see the partners' consortium of the 
project: http://www3.hamk.fi/dialogi/diale/partners.html , where you can find the contact persons' 
emails and partner organizations' details. 
 
Note that the project coordinating partner is HAMK (HAMK University of Applied Sciences / 
Professional Teacher Education Unit, in Finland) and the contact person is Ms. Sanna Ruhalahti ( 
sanna.ruhalahti ("at") hamk.fi  ). 
 
Want to get involved? You are free to contact the partners and request to join a training, or get 
further information in your language; also, to visit (and Like!) our page on Facebook, our YouTube 
playlist, and contribute on the discussions on the wiki. 
 

9. Who are we? 
 
The “DIALE - Deep learning trough dialogue” project consortium is coordinated by HAMK 
Professional Teacher Education Unit (Finland) and partly funded by the LLP/ Leonardo da Vinci 
programme, for the period of 1.10.2010 - 30.9.2012. 
 
The project consortium consists of the following partner organizations: 
 
HAMK University of Applied Sciences / Professional Teacher Education Unit (FI) 
www.hamk.fi  
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Contact persons:  
Principal lecturer: Helena Aarnio    Project assistant: Sari Lamminpää  
Project coordinator: Sanna Ruhalahti  
 
Email: firstname.surname ( at) hamk.fi 
 
Stoas University of Applied Sciences and Teacher Education (NL) 
www.stoashogeschool.nl  
 
Contact persons:  
Jan-Willem Noom      Jolanda Stolk  
 
Email: x.surname ( at) stoashogeschool.nl 
 
CEEI Centro Europeo de Empresas e Innovación de Burgos (ES) 
www.ceeiburgos.es   
 
Contact person:  
Head of the department :Juan Carlos Martinez Barrio  
 
Email: jcmartinez ( at) ceeiburgos.es 
 
Calmar International Ltd (IE) 
www.calmar.ie  
 
Contact persons:  
Managing Director: Nora Byrne     Director:Kenneth W. Page  
 
Email: firstname ( at) calmar.ie 
 
Groenhorstcollege (NL) 
www.groenhorstcollege.nl  
 
Contact persons:  
Teacher: Cor Duim      International coordinator: Harm Holleman  
 
Emails: x.surname ( at) groenhorstcollege.nl 
 
TRISYS Ltd (CY) 
www.tringos.eu 
 
Contact persons:  
Managing Director: Alecos Tringides    
Email: tringos (at) logos.cy.net  
Orestis Tringides  
Email: orestis (at) tringides.com 
 
 
 


